
THE WESTLINE SCHOOL THE NORTHLINE SCHOOL

长城汉语

INTERNATIONAL SCHOOL
MONTESSORI DAYCARE

FOREST HILL

Founded in 2007, Educa�onal 
Development Ins�tute (EDI) is a 
member of Westline Educa�on 
Group (WEG) and is an educa�on-
al organiza�on providing profes-
sional training ( Public Training, 
Execu�ve Training, Corpora�on 
Customized Training, Consul�ng 
and Research).
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OUR SERVICES

EFFECTIVE 
CUSTOMER CARE

HOW YOU WILL BENEFIT
Upon the comple�on of this two-day training, par�cipants are expect-
ed to benefit:
  • Know difference between good and excellent customer service
  • Be champions for posi�ve a�tude
  • All stars in your ability to use posi�ve language
  • Have iden�fied ways to improve communica�on in your workplace
  • Engage in empathe�c listening
  • Accurately iden�fy customer needs by effec�vely ques�oning
  • Know techniques for dealing with challenging customers
  • Know techniques for solving customer problems
  • Define what it means to take ownership
  • Have a personal plan of ac�on for implemen�ng your new skills back   
     at work.

WHO SHOULD ATTEND?
This essen�al training is specially designed for customer service repre-
senta�ves, technical and support personnel, field service representa-
�ves, small business owners-as well as managers who want customer 
service training in order to reinforce their skills and train their staff.

Providing excellent customer care means going the extra mile in making 
sure a customer is happy and sa�sfied with a company’s products or 
services. It also involves providing service to a customer in a �mely, 
pleasant manner. In order to provide excellent customer care, one 
needs superb communica�on and problem resolu�on skills.
Effec�ve customer care is the process of delivering high quality service 
to internal and external customers. Effec�ve customer care results in 
high levels of customer sa�sfac�on leading to long-term ‘buying’ 
rela�onships between companies and customers.

INTRODUCTION

Course Fee: $ 290 | Early Bird: $ 230 
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Our Trainer
Mr. Vong Bunvisal

Business Development Director 
of the Westline Educa�on Group

Mr. Vong Bunvisal had experience in educa-
�on industry for 15 years. He began his 
career as school management in 2003 and 
he promoted to be sales and marke�ng 
manager from 2006-2010 to lead sales and 
marke�ng ac�vi�es for more than 60 
branches which is belong to one of the 
biggest private educa�onal ins�tute. 
From 2011 to present, Mr. Visal is a business 
development director of Westline Educa�on 
Group Co., Ltd who responsible for sales and 
marke�ng, business development, local and 
interna�onal coopera�on and educa�onal 
partnership, promote educa�on programs 
to local and interna�onal organiza�ons.
Mr. Visal has strong sales and marke�ng 
background and is experienced in assis�ng 
corpora�on with strategic sales and market-
ing planning, customer service development 
and business analysis.

Day 1:
Module 1: Why customer care is important?
  • Who are your customers?
  • Who is responsible for customer care?
Module 2: Ge�ng to know your customer’s needs and 
requirements
  • Understanding of external customer needs
  • Understanding of internal customer needs

Day 2: 
Module 3: Pu�ng customer care into prac�ce
  • Se�ng goals and standards of performance
  • Delivering customer care
  • Developing communica�on skills
  • Complaints, problem solving and quality improvement

Module 4: Providing excellent customer care
  • First impressions ma�er
  • Iden�fy customers’ needs
  • Make each customer feel valued
  • Maintain ongoing rela�onships

During the training course, facilitators led the learning process 
and worked with the trainees through the following methods:
  •  Presenta�on
  •  Individual work
  •  Group discussion
  •  Asking ques�ons
   •  Exploring possible alterna�ve solu�ons
  •  Reflec�on
   •  Knowledge and experience sharing
  •  Real prac�ce in delivering effec�ve customer care

COURSE OUTLINE

TRAINING METHODS

Time: 8:00am - 5:00pm

Language: Khmer & English

The Fee Includes:  
Lunch, Refreshment, Materials 
and Cer�ficate of Par�cipa�on 
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